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GIFT CARD PROGRAM – USER INFORMATION 

Welcome to the Why Leave Town Gift Card Program.  

The WLT Program has been designed to not only help drive more sales to your store, but to also help generate 
revenue throughout your entire community. Operating via EFTPOS, WLT Gift Cards can only be purchased and 
redeemed at participating stores, meaning that whenever a WLT card is loaded, you can rest assured that the 
money will stay within your community. 

The program provides a unique gifting solution for your customers. The WLT card is more versatile than 
regular gift vouchers and can be sold all year round. When you sell a WLT card to your customers, they will 
enjoy a more convenient method of shopping and can keep track of their spending online at 
www.whyleavetown.com. 

This information will show you how to set up and use the WLT gift card program in your store. Keep this 
information in a safe place for all staff to access. 

LOADING AND REDEEMING CARDS 

Loading Cards 

If you are a Load Up Store for your Local Gift Card Program, follow these steps to load your Gift Cards: 

1) Select “Refund” from the menu selection in your EFTPOS Terminal 

a. You may be prompted for a password, merchant PIN or merchant Card. The password / 
merchant PIN / merchant Card is for the EFTPOS terminal and is not related to the Gift Card. 
Please contact your EFTPOS Provider if you do not know your password, have your merchant 
PIN or don’t have a merchant Card, or the “Refund” option is not available. 

2) Swipe the Gift Card through your EFTPOS terminal 

3) Select the amount you want to load to the card (e.g. $20.00) 

4) Enter the 4 digit PIN for the Gift Card (located on back of card) 

5) Transaction will process and a receipt will be issued 

6) Write the load amount and expiry date (3 years from load up date) on the back of the card 

7) If you have integrated EFTPOS with your internal point of sale system, please phone Justin at WLT 
Promotions on 0418 945 163 for assistance on creating a sales code for the gift cards 

Redeeming Cards 

Redemptions are processed the same way as any normal savings EFTPOS transaction, using the PIN located on 
the back of the card. These steps are for Load Up AND Redemption stores. 

1) Swipe the Gift Card through the EFTPOS Terminal as you would a normal card 

2) Select “Savings” account 

3) Enter the total amount to be used from the Gift Card (e.g. $19.95) 

4) Ask the card holder to enter the 4 digit PIN (located on back of card) 

5) The transaction will process as per normal and a receipt will be produced 

6) Write the remaining balance on the back of the card 

PLEASE NOTE: This is to be used as a guide only. Each EFTPOS Terminal differs slightly. If your steps to load or 
redeem a card do differ, please write down the exact process you have to follow to load or redeem a card on 
your EFTPOS Terminal. 

If you have any questions in relation to your processing Refunds or performing transactions, please contact 
your EFTPOS Provider or contact the WLT Promotions Program Manager on 0433 106 350. 
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GETTING THE MOST OUT OF THE PROGRAM 

Here are just a few ways that you can ensure that you are getting the most out of the program. 

 Update stand with appropriate display top and card hangers during promotional periods. For example, 
Christmas, Easter, Mother’s Day, Father’s Day and Valentine’s Day.  

 Connect with WLT Promotions on all social media and encourage your staff and friends to do the same 
so that you can help build a social network around your local Gift Card Program. It also helps if you link 
up your businesses Facebook page to the WLT Facebook page. 

 Continually send us information about activity happening in your store so that we can post this on our 
social media sites. 

 Encourage your staff to become involved in the program.  

 Try and use the cards yourself whenever you can. Some good examples of this include sponsorship, 
donations and staff presents. Another great idea is rather than have sales offering say a 10% discount, 
charge consumers full price, but give them 10% of the item back in the form of your local Gift Card. 
This way the consumer still gets the discount, but you are ensuring that this 10% will be spent in your 
community in the future. 

 Include “We accept WLT Gift Cards” in any advertising you may do. The more people that know you 
are part of your local Gift Card Program, the more redemptions you will get! 

FREQUENTLY ASKED QUESTIONS 

Q. Where can the cards be redeemed? 
The cards can only be redeemed at participating stores that have been activated within your community. 

Q. Where will the cards be sold? 
The cards will be sold at all nominated and participating Load Up Stores within the community. Cards can also 
be purchased online at www.whyleavetown.com.  

Q. How can we check the balance of the card? 
Log onto www.whyleavetown.com and click on the balance check icon. Enter the card number and pin to see 
the balance as well as a list of all transactions made on the card. 

Q. How much can be loaded up onto the cards? 
Any amount between $10 and $1000 can be loaded onto the cards. 

Q. How many times can I use the Gift Card? 
The cards have a load once, use many times functionality. This means that the value which is loaded onto the 
card cannot be added to and the card can be spent all at once, or a little at a time.  

Q. What happens if the card is lost or damaged? 
If you know the card number then the card can be replaced. It is encouraged that cards are registered by 
consumers at www.whyleavetown.com immediately following purchase to ensure this security function. 

Q. Do the cards expire?  
Yes the funds on the cards expire 3 years after they are loaded up. The cards themselves expire 5 years after 
their printing date – regardless of if they have been loaded or not.  

Q. What happens if there is money left on the cards after they expire? 
75% of funds left on the card after expiry are returned to Why Leave Town Promotions. These funds are then 
passed on in full to the commissioning organisation of the program to use as needed.  

Q. Who holds the money when a card is loaded up? 
All funds that are loaded onto the cards are stored within a separate trust account. No funds are held by Why 
Leave Town Promotions, the commissioning organisation or the participating businesses. 

Q. Will the cards work on my system? 
The cards are manufactured to international standards and conform to ISO Standard 7810. They are made to 
the same standard as any of the bank issued debit style cards, and we have never found an EFTPOS terminal 
within Australia that could not accept our cards. Please note that the cards WILL NOT work on Square readers. 
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